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Helping Australians  
prepare for more  
extreme weather

FOREWORD

ISSUE ONE

Australians are exposed to just about every type of 
wild weather this world can throw at them. And as 
the climate continues to change, extreme weather is 
becoming more severe, frequent, and unpredictable. 
In the last two years alone we’ve seen communities 
devastated by an unprecedented bushfire season, 
cyclones, severe hailstorms, and flooding. Not to 
mention the compounding effect of facing these 
disasters in the middle of a global pandemic.

Luke Gallagher, Executive General Manager,  
Direct Claims, NRMA Insurance
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Beyond providing the immediate and 
practical support our customers need 
during and after a disaster, we’re always 
looking for ways to help communities 
become better prepared, stronger and 
more resilient. 

That’s why, at the end of every season, we will release the NRMA Wild Weather Tracker (the tracker). Using NRMA Insurance claims data and  
fresh insights into community sentiment and action, we’ll track the impact of severe weather on communities in NSW, QLD and the ACT.

In this first issue, we analyse NRMA Insurance home claims data for autumn 2021 (from 1 March to 31 May 2021). The report also features new 
research into community attitudes on severe weather, climate change and preparing for natural disasters.

We have a long history of working with our partners to build more resilient communities and we’re proud to partner with the NSW State Emergency 
Service (NSW SES) on this first issue of the tracker. This builds on our existing work with the NSW SES, NSW Rural Fire Service and Australian Red  
Cross to improve community disaster preparedness, including the ‘First Saturday’ campaign, which calls on Australians to dedicate the first Saturday 
of every month to completing one small task to make their homes safer.

In time, we hope the NRMA Wild Weather Tracker helps demonstrate the substantial and ongoing impact of severe weather, and helps people 
understand what they can do to prepare and protect their families, homes and communities. 

Luke Gallagher, Executive General Manager, Direct Claims, NRMA Insurance

As Australia’s leading general insurer, we see first-hand the heartbreaking impact  
severe weather like this has on our customers and communities. 
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Australians are worried extreme weather is getting worse 

Autumn 2021 severe weather home claims

Most devastating autumn on record  

We asked residents in NSW, QLD and the ACT if they’re worried that severe weather and 
natural disasters are becoming more frequent and intense.

This autumn, NRMA Insurance received the most severe weather home claims in a single 
season since the ‘Black Summer’ of 2019-2020. The total number of claims that resulted from 
extreme weather was almost triple the five-year average for autumn.

total severe weather 
home claims

increase on five-year 
autumn average

of all home  
claims in autumn

NSW QLD ACT

65% 79%

15,768 293% 73% 

Autumn 2021 snapshot:  
NSW, QLD and ACT

2016 2017 2018 2019 2020 2021

How autumn 2021 compares
Autumn 2021 set a record for severe weather home 
claims on the East Coast

Hover over each category to find out more

55%
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Autumn 2021: A seasonal comparison

Autumn home claims caused by severe weather 
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Community

preparedness
ACT 

57/100
NSW 

58/100

Which states and regions feel most prepared for wild weather?
We asked residents in NSW, QLD and the ACT to rank on a scale of 1 to 100 how prepared  
they feel to respond to wild weather. A score of 1 represents ‘not prepared at all’ while 100  
is ‘as prepared as I can be’.

Please note: The preparedness rating is based on a self-assessment (rating preparedness on a scale of 1-100) conducted via an online survey conducted by PureProfile in May 2021 (1,003 NSW, 1,005 
QLD and 505 ACT residents). It is intended as an indicator of community preparedness only – to help encourage action – not as a comprehensive assessment of community preparedness.

QLD 
66/100

ACT 
57/100

NSW 
59/100

2nd

1st

3rd
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NRMA Insurance Principal Research Analyst for  
Climate and Natural Perils, Dr Bruce Buckley, says 
residents in NSW, south east QLD and ACT should  
get prepared for a wet winter: 

“We can expect a warmer, wetter winter in many parts of 
eastern Australia, with forecasts of above average rainfall 
and higher than average temperatures. 

NSW is likely to experience repeated bursts of tropical 
rainfall bands, that look like they will increase in frequency 
during late winter to spring. 

And it looks like north east NSW and south east QLD 
should brace for early season hail, starting around  
August and lasting through to November. The hail  
risks should then decline through the summer months  
in these regions.”

Looking ahead 
A wet forecast for  
winter 2021

About Dr Bruce Buckley and the NRMA Insurance Natural Perils team

With over 40 years’ experience, Dr Buckley provides NRMA Insurance with a wide 
range of technical advice on all aspects of meteorology and climate change. He is 
an expert in the field, holding a PHD in Mathematics (Numerical Weather Prediction) 
from the University of New South Wales. 

Dr Buckley is part of our Natural Perils team, which is made up of climate scientists, 
meteorologists, hydrologists, engineers, statisticians and actuaries. Their job is 
to understand extreme weather events so they can accurately assess the risks 
customers face, while also looking at what we can do to help customers and 
communities mitigate those risks.

14,128 14,128 14,128

JUN JUL AUG
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Autumn 2021  
New South Wales snapshot
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Devastating storms and floods 

Motor claims in autumn 2021

Home claims in autumn 2021

The heavy rain and flooding that devastated NSW communities in March 
2021 saw severe weather home claims far exceed a typical NSW autumn.

total severe 
weather  
home claims

severe 
weather  
motor claims

of all NSW home claims. In a typical 
NSW autumn, around 50% of home 
claims are from severe weather   

of all motor claims

14,125

10,474 

76% 

20% 

in five years
sees NSW experience most severe autumn 

Autumn home claims caused by severe weather 

Hover over each category to find out more

NSW autumn  
claims overview

2016 2017 2018 2019 2020 2021
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The Mid-North Coast, the Hunter and North-West Sydney were the hardest hit 
regions in NSW, while Port Macquarie recorded the most severe weather home 
claims of any town or suburb in the state. 

NSW areas most impacted  
by wild weather in autumn 2021 

Regions Towns and suburbs
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Starting on 18 March 2021, heavy rainfall and flash 
flooding hit large parts of NSW and south east 
QLD, leaving thousands of homes and businesses 
devastated and taking a heartbreaking physical and 
emotional toll on the affected communities. 

Autumn’s most  
severe weather event
March rain and floods  
in NSW and SE QLD.

“The immediate priority was the safety of 
all the impacted communities and getting 
them the urgent support they needed.“
Luke Gallagher, Executive General Manager,  
Direct Claims, NRMA Insurance
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“We have a dedicated Major Event 
team that operates all year round,  
so they are always ready to help.”
NRMA Insurance, Executive General Manager, Direct Claims Luke Gallagher 
said “When the rain and flooding started, our team focused on providing 
immediate support for our customers, such as temporary accommodation, 
and we had all hands on deck to make the process as quick and easy as 
possible.”

“Our teams were on the ground supporting customers in the worst impacted 
areas of the NSW Mid North Coast, Western Sydney and south east QLD, 
where they are continuing to help our customers recover and rebuild. All 
our NRMA Insurance branches in the impacted areas remained open so our 
teams there – who are all part of those communities themselves – could 
provide face-to-face support for those lodging claims.”

“We even had the NRMA Insurance helicopter in action, being used by 
emergency authorities to help evacuate people from their homes who 
were cut off by flood water and to deliver much needed supplies to isolated 
communities.” 

“We are continuing to help our customers and communities affected by 
the floods recover and rebuild their lives, homes and businesses under 
these difficult circumstances.” – Luke Gallagher

total severe weather  
home claims

make-safes completed  
on customers’ homes  
and properties 

local trades, companies 
and suppliers used 

On the ground 
customer support 
in North Richmond, 
Taree, Laurieton and 
Port Macquarie 

11,000 
2,900 

350
OVER OVER

14,128
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NSW households don’t feel 
prepared** to respond in  
the event of severe weather 
or natural disasters (41%)

NSW 
community  
preparedness 

have taken steps during autumn to 
prepare their home and family for 
severe weather compared to 53% 
of Queenslanders and 43% of ACT 
residents who have.

Our research shows NSW has experienced its most damaging 
autumn for over six years, with more than three quarters of all 
home claims in the state caused by severe weather. 

Severe weather can strike anywhere at any time, so it’s 
important to take steps now to prepare your home and family.

Luke Gallagher, Executive General Manager, Direct Claims, 
NRMA Insurance

are worried natural disasters are 
becoming more frequent and severe

believe climate 
change is making 
natural disasters 
more frequent and 
severe

of people don’t have an 
emergency plan or kit. 70%

39% 1.2
million

 
The most prepared region in NSW is the North Coast 
(self-assessed preparedness rating of 73/100) – the  
least prepared is Sydney’s Eastern Suburbs (53/100)

65%

55%

73 +
-

Autumn 2021 
NSW wild weather  

ready score*

59/100
14,128

We asked residents in NSW how worried they are about wild weather, 
how prepared they feel and what actions they’ve taken to help make 
them, their family and their property more resilient.

* The wild weather ready score is based on a self-assessment completed by 1003 NSW residents 
via an online survey in May 2021. The score represents the average response for NSW residents 
to the following: How prepared are you to respond in the event of severe weather or a natural 
disaster? Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 
being ‘as prepared as I can be’. ** Based on survey findings (59% feel prepared to respond – 41% 
don’t) and NSW dwellings numbers - latest ABS census data (2016)



15

Autumn 21 
Queensland snapshot

Autumn 2021  
Queensland snapshot



16

3000

2500

2000

1500

1000

500

0

Heavy rain and flooding devastated SE QLD communities during March 2021, 
leading to the most severe weather home claims during a QLD autumn since 
Cyclone Debbie hit the state in March 2017.

Hail, storms and flash flooding  
hits unprepared Gold Coast 

Motor claims in autumn 2021

Home claims in autumn 2021

total severe weather  
home claims

severe weather  
motor claims

of all QLD home claims.  
In a typical QLD autumn,  
around 47% of home claims  
are from severe weather.   

of all motor claims

1,371 OR 

OR 1,902 

57% 

25% 

Autumn home claims caused by severe weather 

QLD autumn  
claims overview

Hover over each category to find out more

2016 2017 2018 2019 2020 2021
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While the Gold Coast was the hardest hit region in the state (with 26% of all 
claims coming from the region), residents also told us they feel unprepared to 
respond to severe weather.

QLD areas most impacted  
by wild weather in autumn 2021 

Regions Towns and suburbs
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Our research found that a third of Queensland residents are 
not ready to respond if severe weather hits their suburb. 
This is hugely concerning, and with wild weather 

now hitting QLD year-round, our message to residents is 
to take more steps, more often to prepare your homes, 
businesses and families for wild weather.

Luke Gallagher, Executive General Manager, Direct Claims, 
NRMA Insurance

are worried natural disasters are 
becoming more frequent and severe

believe climate 
change is making 
natural disasters 
more frequent and 
severe

don’t have an 
emergency plan or kit. 

Autumn 2021 
QLD wild weather 

 ready score *

66/100

596,000

The most prepared region in the state is Far North 
Queensland (self-assessed preparedness rating of 74/100)  
– the least prepared is Greater Brisbane (64/100)

55%

74

+

+

-

14,128

64%48%

QLD 
community  
preparedness 
We asked residents in QLD how worried they are about wild weather, 
how prepared they feel and what actions they’ve taken to help make 
them, their family and their property more resilient.

* The wild weather ready score is based on a self-assessment completed by 1005 QLD residents via 
an online survey in May 2021. The score represents the average response for QLD residents to the 
following: How prepared are you to respond in the event of severe weather or a natural disaster? 
Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 being ‘as 
prepared as I can be’ ** Based on survey findings (70% feel prepared – 30% don’t) and QLD dwellings 
numbers - latest ABS census data (2016)

QLD households don’t  
feel prepared** to respond  
in the event of severe weather or 
natural disasters (41%)

have taken steps over autumn to 
prepare their home and family for 
severe weather. Compared to 39% 
of NSW residents and 43% of ACT 
residents. 

53%
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Autumn 21 
Queensland snapshot

Autumn 2021  
Australian Capital Territory snapshot
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Autumn home claims caused by severe weather 
Severe weather claims slightly above average in ACT

14,128Autumn 2021 severe weather claims

Just under half (43%) of all home claims in the ACT in autumn 2021 
were the result of severe weather - this was still above the autumn 
average for the ACT of 33%

total severe weather 
home claims

claims for  
storm damage

of all home claims. In a typical 
autumn in the ACT around a 
third of home claims are from 
severe weather.272 

259

43% 

ACT spared worst of damage yet 
claims still up on previous years

ACT autumn 
claims overview

of all motor claims20% 
Hover over each category to find out more

2016 2017 2018 2019 2020 2021
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Gordon, Kambah, Isabella Plains, MacGregor 
and Monash were the hardest hit suburbs in the 
ACT this autumn.

ACT areas  
most impacted  
by wild weather  
in autumn 2021 
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* The wild weather ready score is based on a self-assessment completed by 505 ACT residents via 
an online survey in May 2021. The score represents the average response for ACT residents to the 
following: How prepared are you to respond in the event of severe weather or a natural disaster? 
Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 being ‘as 
prepared as I can be’** Based on survey findings (55% feel prepared – 45% don’t) and ACT dwellings 
numbers - latest ABS census data (2016)

ACT 
community  
preparedness 

14,128

Our research found that ACT residents are more concerned than 
those in NSW or QLD about the impact and frequency of wild 
weather. Yet nearly half of all ACT residents are not ready to respond 
if severe weather hits.

With severe weather causing year-round damage in the state, 
we are urging the community to prepare themselves for the 
impacts of natural disasters.

Luke Gallagher, Executive General Manager, Direct Claims,  
NRMA Insurance

are worried natural disasters are becoming 
more frequent and severe – compared to 65% 
in NSW and 55% in Queensland

believe climate 
change is making 
natural disasters 
more frequent  
and severe 

don’t have an 
emergency plan or kit.

Autumn 2021 
ACT Community 

Preparedness Rating*

57/100

ONLY

ACT residents are more concerned about severe 
weather than NSW and QLD residents, but they 
are the ‘least prepared’

79%

14,128

85%51%

We asked residents in the ACT how worried they are about wild 
weather, how prepared they feel and what actions they’ve taken 
to help make them, their family and their property more resilient. 

73,000
ACT households don’t feel 
prepared**to respond in the  
event of severe weather 
or natural disasters (45%)

have taken steps over autumn to 
prepare their home and family for 
severe weather. Compared to  
39% of NSW residents and 53% of 
QLD residents. 

43%
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A monthly day to help

23

In partnership with the NSW State Emergency Service, NSW Rural Fire Service and Australian Red Cross, we’re encouraging 
Australians to set aside one weekend a month to complete small tasks to make their homes safer and help protect against 
natural disasters.

61% 
It’s not too late to get storm  
ready for winter 

Storms and floods can come through 
quickly and without much warning, and 
they can do a lot of damage to cars and 
homes. The first Saturday in June and 
August is dedicated to getting storm 
ready by securing outdoor furniture 
such as tables, trampolines and gas 
cylinders which can turn into dangerous 
debris when a storm or strong winds hit. 

Find out more at www.nrma.com.au/firstsaturday

Be storm safe

Turn on your 
hazard lights

 Avoid fallen trees 
and power lines

Don’t drive 
through floodwater

During a storm, stay inside, 
avoid driving where possible and 
never drive through flood water. 

If a storm is on the way, change 
travel plans so you’re sheltered 
during the storm and make sure 
your pets are safe. 

Before a storm, get ready by 
clearing gutters and downpipes, 
trim tree branches near your house 
and tie down any loose objects. 

When we asked people if they plan on taking steps to prepare their home and family for future severe weather 
events this winter:

of QLD residents  
said they would 58% 51% of ACT residents  

said they would
of NSW residents  
said they would
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IAG Climate Action Plan
www.iag.com.au/safer-communities/our-climate-action-plan

Severe weather factsheets 
IAG has released fact sheets on bushfire, flood and tropical cyclones to 
help educate Australians and encourage them to take action to prepare 
themselves and their homes for these weather events.

www.iag.com.au/safer-communities/severe-weather-fact-sheets

Severe Weather in a Changing Climate report
IAG partnered with the US National Center for Atmospheric Research 
(NCAR) on this report, which reviews and interprets the latest climate 
science to understand how climate change is impacting the severity and 
frequency of severe weather events, and what is likely to happen in the 
future. 

www.iag.com.au/severe-weather-changing-climate

State Emergency Services
Australian Capital Territory Emergency Services Agency

esa.act.gov.au

New South Wales SES
ses.nsw.gov.au

Queensland SES
ses.qld.gov.au

Bureau of Meteorology 
bom.gov.au

Insurance Council of Australia 
understandinsurance.com.au

CONTACT US

Media enquiries 
Phone: +61 2 9292 9742 
CorporateAffairs@iag.com.au

Contact NRMA Insurance
Phone: 132 132 (7am–10pm)

Outside Australia: +61 2 8661 7307

Resources and contacts  

http://esa.act.gov.au 
http://ses.nsw.gov.au 
http://ses.qld.gov.au 
http://bom.gov.au 
http://understandinsurance.com.au 
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Appendix – 
Community preparedness 

NSW and ACT

Rank Region Score

1 The North Coast 73

2 Mid-North Coast 70

3 Far South Coast 69

4 Illawarra and the South Coast 67

5 The Riverina 63

6 Southern Tablelands 63

7 New England 61

8 Newcastle and The Hunter 60

9 Western NSW 59

10 Northern Sydney 59

11 Western Sydney 59

12 Central Coast 58

13 ACT 57

14 Southern Sydney 56

15 Inner Sydney 53

16 Eastern Sydney 53

QLD

Rank Region Score

1 Far North Queensland 74

2 Central Queensland 73

3 Wide Bay Burnett 72

4 North Queensland 69

5 Darling Downs South West 68

6 Mackay, Isaac and the Whitsundays 66

7 Sunshine Coast 66

8 Gold Coast 65

9 Greater Brisbane 64
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Appendix – 
Impacted by wild weather in autumn 2021 

NSW

Rank Region Rank Towns & 
Suburbs

1 Mid North Coast
(21% of all claims in NSW) 1 Port Macquarie 

2 Newcastle and Hunter Valley
(14.2% of all claims in NSW) 2 North Haven

3
North-West Sydney and 

Blue Mountains 
(14.2% of all claims in NSW)

3 Dunbogan

4 Central Northern Sydney
(7.6% of all claims in NSW) 4 Nambucca Heads

5 Central Coast
(7.1% of all claims in NSW) 5 Taree

6 St George and Sutherland Shire
(4.7% of all claims in NSW) 6 Nelson Bay

7 Fairfield-Liverpool
(3.7% of all claims in NSW) 7 Castle Hill

8 South-West Sydney
(3.4% of all claims in NSW) 8 Moree

9 Illawarra and Wollongong
(3.3% of all claims in NSW) 9 Laurieton

10 Northern Beaches 
(3% of all claims in NSW) 10 Forster

QLD

Rank Region Rank Towns & 
Suburbs

1 Gold Coast
(25.9% of all claims in QLD) 1 Maroochydore

2 Brisbane North-West Suburbs
(18.2% of all claims in QLD) 2

Albany Creek & 
Robina 

(equal 2nd)

3 Sunshine Coast
(12.1% of all claims in QLD) 3

Mudgeeraba & 
Benowa 

(equal 3rd)

4 Logan-Beaudesert
(9.6% of all claims in QLD) 4 Nerang

5 Brisbane City Suburbs
(6.6% of all claims in QLD) 5

Buderim &  
Oxenford 

(equal 5th)

ACT

Rank Area

1 Gordon

2 Kambah

3 Isabella Plains, MacGregor 
& Monash (equal 3rd)
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